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Upcoming Trips

London
June 1, 2019 - June 3, 2019

London
June 3, 2019 - June 10, 2019

Heathrow
June 15, 2019 - June 18, 2019
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Download the
application in Apple’s
App Store

10:629 o LTE @)

{ search

,* Amex GBT Mobile

JAM EX4
) © ®

Your go-to travel app

4+

What's New Version History
Version 4.2.0 4d ago

We're always working to improve the travel experience
for you, the business traveler. Our latest release
includes bug fixes and enhancements to the app.

Preview

Booking directly from your All your travel o
mobile device. one pla

Hello Tracy!
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ANDROID

Download the
application in Apple’s
App Store or the
Google Play Store.

10:529 | LTE @)

{ Search

N Amex GBT Mobile

GBTUSLLC Travel & Local

JAMEXY ...
GBT

This app is compatible with your device

[2] Add to Wishlist Install

Booking directly from your All yo
mobile device.
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Open the app and
create your account by
pressing the Create
Account button at the
bottom of your screen.

2:32PM @ 29% W )

OBAL —
BUSINESS TRAVEL [@

Business travel just got easier.

Create Account

LogIn
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Open the app and
create your account by
pressing the Create
Account button at the
bottom of your screen.

Fill out your personal T ® i
information, including [Peeaiic
the user name and

password you will use

to |Og in to the app, and Create a new Amex GBT account
then press Continue.

#
Show ﬂ

Show

Continue
-
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Verify your email
account by pressing
the Continue button.

@ 44% m

[ Need Help?
I

Verify your account

Resend Email




4>

Confirm your email
address by pressing
the Verify your email
address button in

the email sent to you P
from the Amex GBT
Mobile app.

Amex GBT ! & 2:22PM @ 44% m )

< 8 U =2

You're almost there! Verify
your email address for
American Express Global
Business Travel. inbox

American Express Glo... 2:22PM «a
to VERNON v

1 GLOBAL BUSINESS TRAVEL

You're almost there!

Hello Vernon Bear,

To finish setting up your Amex GBT
Account, we just need to make sure

this email address is yours

Verify your email address
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Log in to your
Amex GBT Mobile
account with the ID
and password you
created in Step 2.

@ 37%m )

[' Need Help?
Log in to your GBT account.

v.bear

Stay logged in

@ Passwords
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HOME SCREEN

Our Get Started
tutorial will
automatically pop up
the first time you log in
to the app to help you T
learn how to use the = =
Amex GBT Mobile app.
You can also access
the tutorial at any time

UH Book your travel
=l

from your account
page. Here you can
see the home screen
of the app. [ Sookreurie

(=l Live messenger travel booking

Book travel from anywhere
You can now book anything — a flight, hotel, or an

entire trip — directly from the Amex GBT Mobile
app

Continue
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DISRUPTION
SERVICE &
LOCATION
PERMISSION

Learn how to respond
to notifications during
a travel disruption.

App Store ull T 9:54 AM @ 67% mm )

Get Started

Today
@ Paris - Response Requested

Re-book my flights
Send me re-booking options

1am OK.

Submit My Response

ccess to your |
out flight delay
1t trip related in

Continue
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LOCATION
PERMISSION
CONFIRMATION

The Amex GBT Mobile
app will also prompt
you to give permission
to pinpoint your
location to help us
better service you

during these
disruptions.

Allow “"Amex GBT" to access
your location while you are

Press Allow to give the using the app?
Amex GBT Mobile app you g Tl o racion
permission to access — —
your location. '
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MESSENGER

Learn how to chat with

or call a live American

Express Global

Business Travel (GBT)

travel counselor. ® s

Get Started

Thank you for contacting American
Express Global Business Travel. Our
expert travel counselors are available for
help booking and managing your travel.
What can we help you with today?

New or Existing Booking
Technical Support with the App

Something Else

New or Existing Booking

A counselor in your pocket

age or call a travel selor anytime to
resolve your vel needs.

Continue
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MESSENGER

The travel counsellor
will be able to service
you during your trip or
in the event of a travel
disruption. For
example, rebooking a
missed flight, ordering
a taxi, or booking a new
trip entirely.

wll GBT = 9:41 AM £ 100% (=)
x Messaging QO

Today

No problem. Anything else | can help you
with today?

2 min ago

No problem. Anything else | can help you
with today?
v

2 min ago

Conversation resolved by MLopez
27/06/2017,17:13

2 Unread Messages

No problem. Anything else | can help you
with today?

2 min age

Write a message
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NOTIFICATION

Learn how you will
receive notifications.

App Store ull T 9:54 AM @ 67% mm )

Get Started

Welcome to LaGuardia Airport. You can
collect your check-in baggage from belt
number 2

Your flight from San Francisco to New York
is delayed. Your new departure time is
2:15pm local time

et us keep you informed
Turn on notifications to receive trip updates

including flight delay ations and other
tra

Continue
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NOTIFICATION
CONFIRMATION

Press Allow to let
Amex GBT Mobile
send you notifications
about your trips.

“Amex GBT"” Would Like to
Send You Notifications

Notifications may include alerts,
sounds, and icon badges. These can
be configured in Settings.

Don't Allow
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TOUCH ID

Log in with your
account information
from Step 2 to enable
Touch ID. This will give
you the ability to log in - =
with your fingerprint.

Get Started

Stay logged in

Amex GBT Username or Password

Log in with Touch ID
Get where you're gi r. Log in to your

account with just a tol finger by enabling
Fingerprint n

Continue
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TOUCH ID
CONFIRMATION

Press Yes to enable
Touch ID.

Log in with Touch ID
Do you wish to use Touch ID to log in?
You can update this setting anytime in
the Account tab of the app.

No ‘ Yes
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TRIP
MANAGEMENT

Learn more about all
the different ways you
can manage your
trips from the app.

2:28 PM @ 35%m )

Get Started

A New York (JFK) Paris (CDG)
a o

9:40m 7 4

10:25 AM 11:50 PM

John F. Ke
2NQ4DS5 23F

Charles-di 00IZPL

Check-In Modify Booking

With gre ay!
your trips. Y vill be able to customize your
jour ght from the mobile app.

Continue
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Once completed with
our Get Started
tutorial, you will be
able to see all your
upcoming trips.

10:00 AM

Trips

Upcoming Trips

)N

19 - June 3, 2019

i

'BAYSWATER ROAD W

London
June 3, 2019 - June 10, 2019

Heathrow
June 15, 2019 - June 18, 2019
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Once completed with
our Get Started
tutorial, you will be
able to see all your
upcoming trips.

10:36 AM

Timeline

Upcoming Travel

Saturday, June 1, 2019

New York City (JFK)
—= (LHR)

@ Scheduled

7:30am 7

7:55 AM

Monday, June 3, 2019

New York City (JFK)
(LHR)

® Scheduled

7:30am 7

7:55 AM

@ 52% W )

London

London
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Travel Vitals™

Access up-to-date
travel information
related to an existing
or planned trip, such
as quarantines and
mask requirements.

Know-before-you-go
Card appears at the
top of each trip.

Travel Vitals™

View the latest COVID-19 updates for your trip to Paris

A L CRI Yoo

duled De

6:30m

@ Hilton Garden Paris

2 Nights, Pentho
7114 St SWA Paris
Tuesday, August 19, 2020

A\ New York (JFK) ~ Paris (CDG)
- e Scheduled DeltaD 8133




Airport : New York City John F Kennedy Intl
Airport : Paris Orly

N @ Country: France

COUNTRY: FR FRANCE COUNTRY
COVID-19 Risk level: High
Flight suspensions: No

Travelers can access

their trip brief to know Quarantine duration: 14

V\/hat p rotectl on Mustfres: Reopening/Partial Measures
. Containment End: 2020-07-10

measures are In place More Details:

and any restrlctlons View Additional Details

J[O be aV\/a I’e Of > @ Country: United States Of America

Quarantine on entry: Yes

> & City: New York

> @ City: Paris

> @ State/region : Paris

> @ sState/region: New York
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Messenger
Expansion

Improved
communication
channel with live GBT
travel counsellors.

COVID-19 Advisory: Read the latest
Government Advisories and Carrier Information.

, Q Book your travel

@) Chat with a GBT travel
counselor
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Travel counsellors and
travellers will have
access to messaging
history to help
Improve experiences.

Consistent and
proactive servicing
to build traveller trust
and confidence.

Messenger

Book Travel
Help with Fliight Disruption
Make achange

Technical Support

eb Something Else
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Travel Program
Notifications

Targeted
notifications to
travellers or
employees who have
registered for the
Amex GBT Mobile app.

8
1:20

Monday, July 20
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Receive notifications
via email, SMS, or
Amex GBT Mobile.




Download the Amex GBT Mobile app today!

GLOBAL
BUSINESS

TRAVEL



